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Case Study

Persimmon is the UK’s leading house builder, constructing 12,000 homes a year over 400
sites. Established for over 30 years, Persimmon offers the greatest number of homes in
quality areas throughout the UK and has over 30 regional offices from Exeter to Edinburgh.
The company builds a wide range of properties including bungalows, semi-detached,
detached homes as well as luxury apartments.

The Requirement

Persimmon had undertaken a project to build a third server room
as part of the Company’s growth. Their continued expansion
inevitably meant an increase of their IT requirements and a new
UPS system was an integral part of the project. IT Manager
Julie Pullan began the search to find a reliable supplier and was
recommended to contact UPS Systems by their Software
Developers, who were existing customers of UPS Systems.

As a critical corporate resource it was essential that the correct
solution was found. UPS Systems’ Account Manager Melvyn
York, reviewed the technical specification and ratings for the new
server room in order to put forward solutions that would provide
the best possible security and back up.

Persimmon selected the Riello Galatrek Multi Dialog 30kVA
which is perfectly suited to critical applications. The key feature
of the Multi Dialog is its reliability. The input and output filters
protect the load from mains disturbances and surges, even on
1 UPS Systems were bypass. It offers full microprocessor control, superior battery

recommended to us and reliability and advanced communications.
we have not been

disappointed. The staff
were informative and
helpful and our enquiry
was handled efficiently.
We are very pleased with
the service and solutions
they provided. 99
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