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Multi Panel 

Kit AS400 / i-Series
Communication Kit

The IBM AS/400 has a single-level memory management feature that makes it compulsory for the system to be shutdown in a controlled and orderly 
manner. Without UPS protection an AS/400 is not protected from mains failures. A momentary loss of power can cause hardware damage, data 
corruption and a lengthy reboot period.
The RIELLO UPS AS/400 interface kit allows a UPS to be connected to the AS/400 to initiate an orderly system shutdown on mains failure.

• Compatible with all AS/400 systems
• Supports all the RIELLO UPS ranges     

Characteristics

MultiPanel is a remote monitoring device that can provide a detailed UPS status overview in real time. It is compatible with all Riello UPS and can display 
values for UPS specific input and output supplies, and battery set measurements.
MultiPanel has a high-definition graphical display and can report in 7 languages: English, Italian, German, French, Spanish, Russian and Chinese. It has 3 
independent serial ports, one of which allows for UPS monitoring via the MODBUS/JBUS protocol (on either an RS485 or RS232 serial line). The others 
can be used with devices such as the Netman 101 Plus or a PC running PowerShield3 software.

• Graphical high definition LCD panel
• Three independent serial connections

• Compatible with most BMS management programs
• Communications flow LED status indicator
• Serial port upgradeable firmware

Characteristics

Remote Monitoring Panel
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MBB10A - MBB16A
MBB32A

MBB100A

Multi Pass 16 / 16-R

MAINS

LOAD

SWIN

SWOUT

SWMB

AUX

AUX

REMOTE MAINTENANCE
bypass

(normal close contact)

TO UPS INPUT
or UPS BYPASS
 INPUT

FROM UPS
BYPASS

LOAD

MAINS

OUT UPS

Maintenance Bypass

Available only in one version which allows manual bypass operations on any 10 to 
20kVA single phase UPS and 10 to 40kVA three phase UPS. The device comes with 
three circuit breakers as shown in the attached diagram, so as to ensure complete 
isolation of the UPS during maintenance or removal operations, whilst guaranteeing 
continuous power supply to the loads.
The device has a microswitch for connection to the appropriate UPS input, which 
signals closure of the manual bypass, in order to prevent energy being supplied 
simultaneously from the manual bypass and the inverter. 
RIELLO UPS offers a wide range of external bypasses and static switches for 
UPS models up to 800kVA and for parallel systems up to 6.4MVA.

Maintenance Bypass

This is available in 10, 16 and 32 Amp models, and allows a UPS unit up to 6kVA 
to be safely powered down for maintenance/removal, without any disruption in the 
power supplied to the load. Both versions are supplied with a wall mount metal 
bracket. 

Manual Bypass 

Multi PASS is a maintenance bypass to allow a UPS to be powered down and removed for service without disruption to the connected load(s).
Multi PASS has both manual and automatic transfer functions. If the UPS is accidentally disconnected or fails any load(s) connected to Multi PASS are 
automatically transfered to the mains supply. Multi PASS is available in wall mounted or 19” rackmount formats. RIELLO UPS supplies a wide range of 
external maintenance bypasses and switchgear for their UPS up to the 800kVA Master Plus and for parallel systems up to 6.4MVA.

•	Wall or rackmount versions
•	Back-feed protection

•	Manual and automatic transfer functions
•	Mains power present LED indicator
•	IEC, UK, Schuko and hard wired connected options

Characteristics

Multi PASS 16
Wall mount version

Rear panel Multi PASS 16-R
Rackmount version
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tec@riello-ups.com r.service@riello-ups.com

Services and consultancy

UPService organises regular TECHNICAL TRAINING COURSES 
for UPS operators and installers.

TEC is the RIELLO UPS pre-sales advisory service.
Our TEC (Technical Energy Consultant) experts have been working in 
the power sector for years, and come from backgrounds with technical 
experience in industry and power plants.

CONSULTANCY ON STANDARDS
TEC personnel can provide advice on the relevant standards affecting:
•	RIELLO UPS product ranges
•	Batteries
•	Installation
•	Applications - such as emergency lighting, security and electro-medical

WORK TOOLS
TEC training and information is provided in the form of:
•	UPS sizing
•	Official technical guides
•	Installation and specification manuals
•	TEC newsletters
•	Technical specifications

TECHNICAL CONSULTANCY
TEC personnel can provide advise and guidance on the selection, sizing 
and installation of RIELLO UPS products.

SUPPORT IN DESIGN
TEC personnel can provide assistance in the design of a UPS system to 
completely satisfy customer specifications, including bespoke designs.

HELP DESK
TEC is available 24-7 around the world and may be reached by phone, fax 
or e-mail to answer your requests immediately.

UPService, our technical assistance facility uses highly trained engineers 
to provide a reliable and competent technical support and after-sales 
service. UPService can provide customers with:

•	A dedicated CALL CENTRE for connection to the UPService organisation.
UPService personnel are always available and ready to provide advice and 
assistance regarding UPS installation, maintenance, fault finding and repair.

•	The free SWAP assistance service.

•	ON SITE a site based service for larger UPS that cannot be transported 
back to the UPService facility, either inside or outside warranty. A fast repair 
on site is guaranteed through the use of state-of-the-art UPS technology 
and the professionalism of the UPService personnel and Authorised 
Assistance Centres. UPService guarantees that failed parts are replaced 
with functioning ones, tested and updated in order to maintain the safety, 
reliability and operating characteristics of the UPS.

•	On request, UPService can provide assistance during installation and 
initial startup of the UPS and train on-site personnel. UPService engineers 
can also verify site suitability, analyse and advise on rental solutions and 
disconnect and relocate equipment.  

•	MAINTENANCE CONTRACTS can be provided by UPService to 
minimise response times and repair costs. Contracts range from periodic 
inspections to comprehensive cover including labour and materials.

•	The TeleNetGuard software package provides remote 24-7 UPS 
supervision. TeleNetGuard can interrogate RIELLO UPS connected to a 
local telephone line to check on their operating logs and system status. 
Should the UPS report an alarm condition, the UPService Call Centre 
is immediately notified and a dedicated customer response activated. 
Routine site reports can be sent automatically to customer personnel.

Pre-sales consultancy Technical support and services
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Operating Offices

ITALY
LEGNAGO, Head Office
Viale Europa, 7 ZAI
37045 Legnago
Verona - ITALY
Tel.: +39 0442 635811
Fax: +39 0442 629098
www.riello-ups.com
riello@riello-ups.com

MILANO
Via Somalia, 20
20032 Cormano (MI) 
Tel.: +39 02 61541711
Fax: +39 02 61541750
www.riello-ups.com
riello@riello-ups.com

UK
RIELLO UPS Ltd
Unit 68 - Clywedog Road North
Wrexham Industrial Estate - Wrexham LL13 9XN
Tel.: +44 (0)1978 729 297 - Fax: +44 (0)1978 729 290
www.riello-ups.co.uk / riello@riello-ups.co.uk

CONSTANT POWER SERVICES Ltd
Unit 3 - Trust Industrial Estate, Wilbury Way
Hitchin, Herts, SG4 0UZ
Tel.: +44 (0)1462 422 955 - Fax: +44 (0)1462 422 754
www.cps4ups.co.uk / info@cps4ups.co.uk

FRANCE
RIELLO ONDULEURS s.a.r.l.
Direction,
6 Rue de la Mare Neuve
Actipark, Bois Briard
91080 Courcouronnes
Tel.: +33 (0)1 60 875454 - Fax: +33 (0)1 60 875450
www.riello-onduleurs.com - ventes@riello-onduleurs.com

VENTES SUD
Siège, Parc d’Activité de Limonest, Bâtiment 2 – Hall A
Rue des Vergers 69760 Limonest
Tel.: +33 (0)4 72 177108 - Fax: +33 (0)4 78 351422
www.riello-onduleurs.com - contact@riello-onduleurs.com

ESPAÑA
RIELLO ENERDATA s.l.
P.I. Prado del Espino C/Labradores 13
28660 Boadilla del Monte, Madrid
Tel.: +34 (0)91 63 33 000 - Fax: +34 (0)91 63 21 793
www.enerdata.es / enerdata@enerdata.es

RIELLO TDL s.l.
c/ Terra Alta, 88 - P.I. “Can Carner”
08211 Castellar Del Vallès, Barcelona
Tel.: +34 (0)93 74 71 210 - Fax: +34 (0)93 71 46 562
www.riello-tdl.com / comercial@riello-tdl.com

RIELLO UPS - HELIOS POWER
C/ Pintor Sorolla, 19 - 7a 13a
46002 Valencia ESPANA
Tel. +34 963 52 52 12 - Fax +34 963 52 46 99
www.riello-ups.com/heliospower - heliospower@riello-ups.com

DEUTSCHLAND
RIELLO UPS GmbH
Siemensstr. 12
21465 Reinbek Bei Hamburg
Tel.: +49 (0)40 727 57-06 - Fax: +49 (0)40 727 57-189
www.riello-ups.de / info@riello-ups.de

CHINA
Riello UPS (Asia) Co., Ltd
28F, No. 500 Fute Dong Er Road, Waigaoqiao Free Trade Zone
200131 Shanghai, PEOLPLE’S REPUBLIC OF CHINA
Tel: +86-21-50464748 - Fax: +86-21-50464648
www.riello-ups.com - sales@rielloups.cn

ASIA PACIFIC
RPS RepRESENTATIVE Office
No.9, Shenton Way #04-08
068813 Singapore
www.riello-ups.com - info@riello-ups.sg
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